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MATTEL, INC. “DETECTIVE BARBIE” 2 CD-ROM — 
THE VACATION MYSTERY™” MULTIMEDIA PROGRAM 
LICENSE AGREEMENT 


PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE PROGRAM. BY USING THE PROGRAM, YOU AGREE TO 
ABIDE BY THESE TERMS AND APPLICABLE COPYRIGHT LAWS. IF YOU DO NOT AGREE, PLEASE PROMPTLY RETURN THE 
PROGRAM FOR A FULL REFUND OF THE AMOUNT YOU PAID. 
As between You and Mattel, Inc. or its subsidiaries or affiliates (“Mattel”), the Program is owned by Mattel, and is licensed to 
You, not sold. The term "Program" means the original program and all whole or partial copies of it, including portions merged 
into other programs. The Program is copyrighted and a executable code and audio/visual content (A/V Content). The 
term “A/V Content” means any image, text, recording, picture or other audio and/or visual work. 
1. License. Mattel grants You a nonexclusive license for the Program. 
A. Under this license You may: 
1. use the Program on pe one machine at any one time; 
2. make one copy of the Program for backup purposes only; and 
3. transfer all of Your license rights in the Program to another party if and only if (a) You transfer this License Agreement 
and all other documentation provided with the Program, and the complete unaltered Program to the other party, (b) You 
destroy all copies of the Program in your possession, and (c) the other party reads and agrees to be bound by the terms 
of this License Agreement. It is your responsibility to ensure that all da these conditions are met. The rights licensed to 
You under this License Agreement are then terminated with respect to You and transferred to the other party, who, in 
order to be a valid user of the Program is then subject to all of the terms and conditions of this License Agreement. 


B. You must reproduce the copyright notice(s) and any other notice of ownership on each copy or partial copy of the Program. 


C. You may not: 

1. use, copy, or transfer the Program (including any A/V Content) except as provided in this License Agreement; 

2. modify or adapt any A/V Content without the express written consent of Mattel or as permitted by law; 

3. reverse assemble, reverse compile or otherwise reverse engineer or translate the Program or attempt to derive source 
code from the object code version of the Program (except as allowed by mandatory provisions, if any, of the 
jurisdiction in which You obtained this License); 

. sublicense, rent, or lease the Program; 

. remove any proprietary notices or labels in the Program; 

. sell any objects made using this Program or use the Program as part of a service bureau; 

. use this Program on any network or download, upload or exhibit the Program via the Internet/World Wide 
Web/WebTV/satellite or any similar technology; or 

8. use this Program in a country other than the country in which it was purchased. 


NOUA 


2. General. Your license will terminate automatically (which means that all rights licensed to You under this License 
Agreement terminate) without notice from Mattel if You fai to comply with the terms of this License Agreement. In such event, 
You must destroy or disable all Your copies of the Program. You agree to comply with all applicable import and export laws 
and regulations. This License Agreement shall be governed by, and construed in accordance with, the laws of the State of 
California without giving effect to any principles of conflicts of law. The provisions of this License Agreement are severable; if 
any provision is held to pa invalid or unenforceable, it shall not affect the validity or enforceability of any other provision. The 
parties expressly exclude the application of the United Nations Convention on Contracts for the International Sale of Goods, 
as amended, replaced or reenacted from time to time. 
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SYSTEM REQUIREMENTS 


Microsoft” Windows” 95 or Windows” 98 

Multimedia PC Pentium” 133 MHz or faster processor 

Quad-Speed (4X) CD-ROM drive or faster 

16 MB of RAM or higher 

40 MB of free disk space for program, plus additional hard drive space for 
photos, determined by user. 

VGA monitor with 256 color graphic capability 

Standard mouse and keyboard 

16-bit Sound Blaster” or 100% compatible sound card 

Color or Black & White inkjet or laser printer required to output images 
Optional: Barbie? Digital Camera or digital images from scanners or 
other sources 


(Pand ©1999 Mattel, Inc. El Segundo, CA 90245 U.S.A. PRINTED IN U.S.A. Manufactured for Mattel. All 
Rights Reserved. The Barbie doll likeness and character, the color “Barbie pink”, and other trademarks designated 
by O and ™ are either registered trademarks or trademarks of Mattel, Inc. in the U.S. and/or other countries, 
except for the following: Microsoft, Windows are either registered trademarks or trademarks of Microsoft in the 
U.S. and/or other countries. Mac, Sound Blaster is a registered trademark of Creative Technology Ltd. Gorilla 
Systems is a registered trademark of Gorilla Systems Corporation. Certain Software engines and utilities ©1999 
Gorilla Systems Corporation. This sofware uses BINK video O 1997-1999 by RAD Game Tools, Inc. This software 
is based in part on the work of the Independent JPEG Group. Pentium is a registered trademark of the Intel 
Corporation. (See “Read Me” file and/or User Guide for additional notices.) 


Your use of this software is subject to a License Agreement contained inside. 
Retain this address for future reference: Mattel U.K. Ltd. Meridian West, Leciester LE3 2WT. Mattel Australia Pty. Ltd., 


Richmond, Victoria 3121. Consumer Advisory Service 1 902 262-513 (valid only in Australia). Mattel Canada Inc. 
Mississauga, Ontario L5R 3W2. Mattel East Asia Limited, 930 Ocean Centre, Harbour City, HK, China. 


IN THIS PACKAGE 


This package contains the following: 
e ] Detective Barbie” 2 CD-ROM - The Vacation Mystery” 
e ] User Guide 


INSTALLING DETECTIVE BARBIE? 2 CD-ROM — 
THE VACATION MYSTERY"" 


. Close all applications. 

2. Insert the Detective Barbie” 2 CD-ROM — The Vacation Mystery” into your drive. 

3. If you have the AutoRun feature enabled for your CD-ROM, the installation will start 

automatically and you can skip the following two steps. 

e Click Start and then Run from the Windows® 95 or 98 Taskbar 

e Type d:\setup (d: refers to your CD-ROM drive. If your CD-ROM drive is not d:, 

type the appropriate drive letter.) 

Click Next and follow the installation instructions. 

. Review the ‘Read Me’ file found in the Detective Barbie” 2 CD-ROM — The Vacation 
Mystery" folder for any important last minute information. 

6. After Setup is complete, you'll find an icon for Detective Barbie” 2 CD-ROM - The 

Vacation Mystery" located within Programs under the Start menu in the Windows® 

95 or 98 Task bar. 
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RUNNING DETECTIVE BARBIE? 2 CD-ROM — 
THE VACATION MYSTERY™ 


1. Insert the Detective Barbie” 2 CD-ROM — The Vacation Mystery” into your drive. 

2. When the Autostart window appears, click Play Now to run the program. 

3. You can also click Start and then click Programs from the Windows® 95 or 98 
Taskbar. In the list, find and click the Detective Barbie” 2 — The Vacation Mystery” 
menu and click the Detective Barbie” 2 CD-ROM - The Vacation Mystery” program. 


UNINSTALLING DETECTIVE BARBIE” 2 CD-ROM — 
THE VACATION MYSTERY"" 


1. From the Windows® 95 or 98 Start Menu, click Programs. 

2. Find and click the Detective Barbie” 2 — The Vacation Mystery” menu. 

3. Click Detective Barbie” 2 — The Vacation Mystery” Uninstall and follow the 
on-screen prompts. 


GETTING STARTED WITH DETECTIVE BARBIE? 2 — 
THE VACATION MYSTERY™ CD-ROM 


To start, click the Detective Barbie” 2 — The Vacation Mystery” icon on the desktop, or 
from within the Programs menu of Windows® 95 or 98. If the program automatically is 
started, click Play Now. 


Special Bonus 


Be sure to listen to the awesome Detective Barbie” 2 — The Vacation Mystery” theme! 
This CD-ROM can be played on any audio CD player. 
Just put the CD in, press ‘Play,’ and skip Track 1. 


CAST 


OF CHARACTERS 


Barbie? 


This outstanding detective is always ready to help a friend solve a mystery. 
She's smart, she's cool, and she's ready to welcome you to Team Barbie” 
Detective! 


Becky” 

When it comes to cyber-sleuthing, no one is better than Becky!" Contact her 
at any time through the special Crime Computer, and shell give you all the 
scoop on clues and interviews. 


Ken” 


He's always glad to help Team Barbie” Detective tackle a case and eager to 
solve the mystery! 


Molly Goodwin 


No one runs a nicer hotel than Molly Goodwin, the kind-hearted owner of 
the Inn at Lighthouse Cove. Who could be trying to ruin her business? 


Professor “Fitz” Fitzgibbons 


He's the brightest scholar of Historical Humanities at the hotel. He also 
knows the hotel better than anyone. Is the Professor using his knowledge to 
steal the hidden treasure? 


| pre I Chef Rouen LeBeau 


This talented young chef has big dreams of running her own restaurant 
someday. Could she be trying to steal the treasure to get money to open 
her own restaurant? 


Zach Torrance 


This aspiring young filmmaker runs the tightest ship around — the boathouse 
at the hotel. But his first love is making movies. Is he trying to steal the hotel 
treasure so he has money for his expensive hobby? 


Harrison “Harry” Danforth Hoover lll 


He might look like an ordinary kid, but this 8-year old is a champion 
prankster. Is the mischief at the hotel just more of Harry’s handiwork — 
or is he on to something big? 


Suspect 
Someone is lurking in the shadows of the hotel, who could this be? 
Perhaps a suspect? 


STARTING THE CASE 


Each time you begin a new game for Detective Barbie” 2 - 


e On the sign-in screen, you can enter your name at the prompt 
and your name will be added to a players’ list. Or, you can use 
the up and down arrows on the right to scroll through the list of 
names. When your name is highlighted, click the mouse, then click 
the button by the check mark. 


e After you have found your name and clicked the check mark, you can print a 
personalized Junior Detective Badge. Click the printer button to get your very own 
badge. Remember to make sure your printer is on and loaded with paper. You can 
also add your picture to the badge. Please review the Adding a Digital Image 
section for details. 


e To hear Barbie” say your name, click the speaker button. 


e To play a saved game, click the small blue computer disk on the Sign-In Screen, 
or within the Crime Computer (explained in detail later in the User Guide). Games 
are saved by the player's name, and the date and time on which that game was 
last played. 


e To open a saved game, just click on the saved game you want to play. 


EXITING DETECTIVE BARBIE? 2 — 
THE VACATION MYSTERY"" 


To exit Detective Barbie” 2 — The Vacation Mystery,” click the Quit Game button 
located in the Crime Computer. Barbie® will ask you if you want to save your game 
or if you want to quit. 


The Vacation Mystery," you will need to register as a Junior Detective. 


YOUR MISSION 


The wonderfully eccentric man who built the beach resort hotel over a hundred years 
ago was responsible for creating all kinds of secret passages, hiding places, and 
puzzles. And as new owner Molly Goodwin learns more about the secrets of the hotel, 
she suspects that the inventor may have hidden more than a secret passage! 


Professor Fitzgibbons, a professor of Historical Humanities and local expert on the 
hotel, uncovers an incredible secret clue! But where does this lead? 


At first, you and Team Barbie” Detective follow the clues, hoping to reveal the hotel's 
deepest secrets, including secret jewels and treasure! But you and the Team quickly 
learn that you all are not the only people interested in the treasure! 


The search for the treasure becomes a race against a thief. Now you and the team 
have to unravel the trail of clues and catch the suspect — before the treasures of the 
hotel are stolen forever! 


Barbie® is an excellent detective, so pay close attention to her advice. The two of you 
together can definitely follow the clue trail! Make sure you spend time talking with the 
people who live and work at the hotel, too. 


You can always contact Becky.” She works the Crime Computer like a pro! Contact her 
for some terrific ideas and suggestions. 


Ken” will be doing his own searching; when you meet up with him, make sure you 
listen to his findings! 


But be careful! Just when you think you've collected clues to solve the vacation mystery, 
another mystery unfolds! 


GETTING AROUND THE BEACH RESORT HOTEL 


To guide Barbie” around the hotel and grounds just move 
the special hand cursor to the edge of the screen until it 
becomes a large pink arrow. Then guide Barbie” in the 
direction you want her to go. 


On some screens, Barbie? can move forward and 
backward. She can walk around and behind objects 


as well. 


Make sure you try doors and hallways and entrances — there's no telling what secret 
areas of the hotel Barbie” will be able to investigate! 


SEARCHING FOR CLUES AND TOOLS 


Barbie” stops moving when you move the cursor close to her and it 
becomes a hand pointer. You can use the hand pointer to click on objects 
in your environment. Clues can be messages, useful objects, tools, or keys. 


Use the Magnifying Glass to search for clues, too. 


Click the small Magnifying Glass in the lower left corner of the screen. 
Your cursor becomes a large Magnifying Glass which can reveal hidden 
clues — like hand prints and foot prints! 


But this is not just a “regular” magnifying glass — it can help you see through secret 
doors and into hidden passageways. Just explore the room with the Magnifying Glass. 
Do a careful search, and all kinds of exciting clues will reveal themselves! 


e To examine a clue, go to the crime computer and click on the clue itself. It appears in 
the large window on the computer screen. Becky" can then tell you everything she 
has found out about the clue — and where it might lead. 
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e To print out a clue, click the printer icon when the clue you want to print is on the 
Crime Computer screen. 


Here's a hint: an important object always has a special highlight around it, visible only 
with the Magnifying Glass. 


A green highlight indicates that the item is a clue. 


A pink highlight indicates that the found item is a tool, and can be used 
to open doors and enter hiding places. 


To turn off the Magnifying Glass cursor, just click the Magnifying Glass on the hand 
icon in the lower left corner of the screen. 


Resizing the Magnifying Glass. 


You can also make the Magnifying Glass larger so you can see a larger section of the 
screen. Press the F1 key on your keyboard to make the Magnifying Glass larger. Press 
the F2 key on your keyboard to return it to normal size. 


The Magnifying Glass will always be at normal size when you restart the game. 


THE CRIME COMPUTER 


ey The Crime Computer is an important part of solving the 
case. It keeps a running record of all of the clues, tools, 
and people that you and Barbie® have found or met during 
the game. To open the Crime Computer, click the small 
computer icon at the bottom of the screen. Becky", the 
cyber-sleuth, is the evidence expert, and is always ready 
with helpful hints of her own. In the Crime Computer, you 
can also open, save, and quit games. 
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Features 


e To stop the game before you finish solving the mystery, you first need to 
save your game. To save your current game, click the small red 
computer disk. Then click on an empty box. 


e To load a saved game, click the small blue computer disk. A player's 
name and the last date and time the game was played indicate a saved 
game. To open a game, click the saved game you want to play. 


e To get more help, click the “2” button at the top of the Crime Computer 
screen. You can learn what each of the Crime Computers menus is for, 
and learn how to save a game, load a game, restart, and quit. 


e To print out a picture of a clue, click the printer when the clue you want is on 
the screen. 


e To start a new game, click the New Game button. 
e To exit the game, click the Quit Game button. 


e To close the Crime Computer and return to exploring the Inn, click the red “X” at the 
top of the Crime Computer screen. 


Becky" can navigate three (3) separate menus in the Crime Computer: Clues, Tools, 
and Interviews. 


Clues Menu 


The clue menu lists all of the clues you and Barbie® have discovered in your current 
game. Each clue is represented by its own icon. 


e To scroll through your clues, click the left and right arrow buttons. 


e To examine a clue, click on the clue itself. It appears in the large window on the 
Crime Computer screen. Click on it and Becky” can then tell you everything she has 
found out about the clue — and where it might lead. 


e To print out a clue, click the printer icon when the clue you want to print is on the 
Crime Computer screen. 


e To examine a clue, click on the clue itself. It appears in the large window on the 
Crime Computer screen, click on it and Becky” can then tell you everything she has 
found out about the clue — and where it might lead. 


e To print out a clue, click the printer icon when the clue you want to print is on the 
Crime Computer screen. 


e When you see your clue in the large window, it will appear as hot or cold. 
Hot means the clue is active. Cold means the clue is inactive. 


Suspect Interviews and Menu 


Whenever you meet a possible suspect, use the hand cursor to click on the suspect, 
and your interview will begin. After the interview is over, Becky" enters a picture of 
him or her into the Crime Computer Suspects menu. 


e To scroll through the suspects, click the left and right arrow buttons. 


e To hear a recording of your interview with a suspect, click on the suspect's picture. 
Becky" occasionally offers her own thoughts on an interview. 


Tools Menu 


e To scroll through the tools you have collected, click the left and right arrow buttons. 

e To hear Becky” describe a tool and its uses, click the picture of the tool in the large 
window on the Crime Computer screen. 

e To use a tool on the hotel or on the hotel grounds, scroll through the tools using the 
left and right arrow buttons. Click the tool you want, and it appears in the large 
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window. Click the small green check mark next to the picture of the tool. Your cursor Boat Chase 
becomes that tool. The Crime Computer closes, and you can use your tool-cursor on 


Saf You and Barbie® can speed over the waves to catch the 
objects in the hotel and around the grounds. a 


suspect! Use the mouse to steer the boat. 


e To change your tool-cursor back to the arrow cursor, just click the tool-cursor on the | E A VENITE 
Ba) iaia and Barbie” hit a buoy, you will slow down. 
RIDES, GAMES AND PUZZLES | e If you can steer the boat over a ski jump, the boat will 


pick up speed. 


Beach Racers . 


e Keep up with the suspect. The closer you get, the better chance you have. Try to 
You and Barbie” have to be fast to catch the suspect! block or bump the suspect to make a capture. 


Use the mouse to steer the beach racer along the sand. You can ride the boats any time you like. Visit the boathouse next to the hotel. Ken” 


e Be careful! If the racer hits a rock it will slow you down. and Becky” will join you for the ride. 


If you hit too many of these, the suspect will get away! Hang Gliders 


| You and Barbie” can fly high in the sky to catch the 


suspect! Use the mouse to steer the hang glider in the air. 


e Stay between the flags and try not to hit any, you will 
slow down. 


e IF you jump over a sand dune you will pick up speed. e Watch out for clouds and wind - if the hang glider 


is blown off course, the suspect can get away. Click 
either mouse button to roll the glider away from the 
clouds and wind. 


e Keep up with the suspect. The closer you get, the better the chance you have 
of making the capture. 


You can ride the beach racers any time you like. They're located on the beach. 


Just follow the signs and Ken™ will join you on your ride! e Keep the suspect in sight at all times! 
g join y r | p p 9 
You can ride hang gliders any time you like by going to the lighthouse where 
| they are stationed. 


YI 


Front Desk Puzzle 


The original owner of the Inn was fond of puzzles and 
made the mailboxes into a large slide puzzle. And as a 
hint, the picture of what the finished slide puzzle would 
look like is located on the Front Desk, so look around! 


Each mailbox is a piece of the puzzle. One of the 
== mailboxes must come out so you can slide the rest 
qnt rega the remaining mailboxes up, down, left, or right in order to re-create 

what the puzzle looks like. 


Hint: Look around for a special key. 
LLO Puzzle 


Up in the lighthouse, the man who built the Inn left 
one of his favorite puzzle boxes. 


North, South, East, and West. The letters you see are a 
combination, and must be entered into the special globe-lock. 
You must first find the special key to open the box on the table 
to reveal the combination code. Just click on the letters on the globe in the same 
order as they appear in the combination. 
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The letters N, S, E, and W stand for the four points on the globe: 


Gazebo Puzzle 


In addition to being something of a prize-winning 
gardener, the original owner also had a sense of humor. 


There is an object in the gazebo that does open something, 
but not in the way you might think! Perhaps the heavy 
weight of the object means something, and it needs to be 
hung in order to work. It might even reveal a clue! 


The piano in the ballroom was made especially for the first 
owner. Some of the keys are different colors and may hold 
clues to the mystery! 


So each of his hotel guests could sit down at that piano and 
play glorious music, he arranged that all of the sheet music 
he purchased was written in multi-colored inks, coordinated 
to the notes the player was meant to strike. 


When you find some sheet music at the piano, it will be inked in many colors. You 
must first find the special key to open the keyboard. Play the color of the note on the 
piano that matches the color of the note on the sheet to crack the code. You may find 


another clue! 
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Launcher Game 


You can play this game by yourself or multi-player. 


Barbie” controls the launcher on the left and Harry 
controls the launcher on the right. You control the launcher 


in the middle. 


If you want a friend to join in when playing with Harry, 
press the [shift] key and Barbie” will step aside and a friend 
can Fm with the left launcher. If Barbie” wins, Harry will not play and the right 
launcher will be empty and can be activated by using the [return] key. A third person 
can play by taking the place of Barbie” and by pressing the [shift] key. 


Just aim your launcher at the objects traveling across the gallery, and fire 
a plastic ball when ready! 


Score points by hitting the targets with the plastic balls. Scores for hits vary according 
to the levels of the targets. The lower level targets are worth 1 point, while the middle 
level targets are worth 2 points, and the top level targets are worth 3 points. The game 
ends when a player reaches 30 points. 


You can even take a break from the mystery and just play the game for fun! 


Hint: This old-fashioned launcher requires a gear to play — look around! 


ADDING A DIGITAL IMAGE 
The Era SEE Sil Screen 


Whenever you see the red Digital Upload screen button, 
you can click on it to open the Digital Image Upload Screen. 


To take pictures with your Barbie” Digital Camera (not 
included) while it is connected to your computer, click the 
Barbie” Digital Camera icon in the left corner, then click the 
shutter button on the camera. Each picture you take is 
automatically displayed in a frame on the page. 


To delete a picture, click on the the picture you don't want, 
then click on the Trash Can. 


To save all of the pictures on the screen, click the green Save Folder with the pink 
arrow on it at the bottom of the screen. 


To use other digital photos saved on your computer, you'Il first need to move your 
photos into the provided “My Photos” folder (you may want an adult to help you.). 
When your photos are in the ‘My Photos’ folder, click the green Scrapbook at the 
bottom of the screen, then click the Import button. You will be prompted to find the 
photo you want in the “My Photos” folder. Click the name of the photo you want, 
then click "Import" again. Your picture will appear on the scrapbook page. 


To export a photo to your computer, click the photo you want to export, then click the 
Export button. You will be prompted to select a file type: .jpg or .bmp. Click the file 
type you want. 


You can add an image to your Team Barbie® Detective Badge by clicking on the 
red Digital Upload screen button and following the instructions previously stated. 


19 


Postcards 


You can print out a custom postcard to remember your 
adventures with Barbie” and the team and to send to your 
friends! Throughout the game, Barbie” will take photos of 
memorable events! 


To print out one of these postcards, click on the Postcard 
Rack at the Front Desk. Four postcards appear in the 
postcard rack at a time. You can turn the rack by clicking 
on.the large arrows, then click the card you want to print. 


You can choose from 16 postcards. When you have selected a postcard, you then see 
a close-up shot of that card. If you decide you do not want to use that particular card, 
you can use the left and right arrows to scroll through your choices. 


e You can print any card by clicking the Printer button. 


Some of the postcards display a red Digital Image Upload Screen button. You can put 
your own picture on one of these postcards. Click the button, and move to the Digital 
Image Upload Screen. At this point, you can import one of your own digital images 
into the game, and use it on a postcard. 


Return to the Postcard Printing Screen from the Digital Image Upload Screen by 
clicking the back arrow. Print your postcard by clicking the printer button, then return 
to the Front Desk by clicking the return arrow at the top right of the screen. 


20 


Display A Picture in the Hotel 

"I E| You can import one of your own digital pictures and see it displayed 
FE | rightin the hotel! 

When you see a red button on a brass plaque anywhere in the hotel, 


just click on it. You'll move right into the Digital Image Upload Screen, 
where you'Il hear instructions for bringing in one of your pictures. 


Follow the directions, and your picture will appear as part of the 
Hotel decorations! 


Mystery Picture 


The same picture you select for your badge is going to appear somewhere in 
the Inn. Watch carefully for a super surprise! 
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HINTS €: TIPS 


e To enter doorways or to open things, click on them. 
e Use the Magnifying Glass in every scene. It could reveal hidden clues! 


e Clues always lead you somewhere else, so check them out thoroughly and follow up 
on where they lead you. 


e Each time you find a clue or tool, check the Crime Computer. You may get a hint 
where to go. 


e If you want more information on a clue, check with Becky” in the Crime Computer. 
She can offer some great advice, just click on the clue! 


e The more you play the chase games the better you will get at them. 
Practice makes perfect! 


e Follow the suspect. It may lead you to the treasure! 


e If you're having trouble making progress, try going back to check places you've 
already explored. 


e Make sure to click on characters when you see them to have interviews. 
Listen closely to what all of the characters have to say. You can always re-play 
the conversations in the Crime Computer. 


e Always follow footprint trails, the suspect could be nearby! 
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REGISTRATION 


You may register for the product at any time by clicking the registration icon in 
the Detective Barbie® 2 software folder that was installed in the start menu. 


TROUBLESHOOTING 


NOTE: Please review the Read Me file located in the Detective Barbie” 2 — 
The Vacation Mystery” menu for the most up to date troubleshooting tips. 


INSTALLATION 


You may encounter problems with the Detective Barbie” 2 — The Vacation Mystery” 
installation if there are other applications running during the install of the software. If 
you do have a problem, exit the Detective Barbie” 2 — The Vacation Mystery” CD-ROM 
installation and shut down any applications that are running. After all other 
applications have been closed, try to install the software again. 


PRINTING 
Error When Printing 


Make sure that your printer is ON, plugged into your computer and 
set up properly. 


Make sure that your printer driver is set to the correct port (such as LPT] or LPT2), and 
that you selected the correct printer in the “printing” section of the software. 


You can check that the printer is working correctly by quitting the Detective Barbie” 2 — 
The Vacation Mystery” CD-ROM program, opening another software paint program, 
and printing some simple design both in black and in color. 


You may receive an error if the printer does not correctly “grab” the paper. 
Gently guide the paper into the printer while the printer is trying to “grab” the paper. 
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If your printer setup appears to be correct but you are still encountering errors, 
check the troubleshooting section in your printer user's manual. 


Light or Fuzzy Printouts 


If printouts are lacking color or detail, make sure your ink cartridges have ink. 
Cleaning the print head will greatly improve the quality of printouts. 


Nothing Happens When the Print Button is Clicked 
Several things could be happening in this situation. 


1. When you send the file to print, you may be spooling all the information from 
the file to the printer before it starts printing. This may take a minute or two, 
especially if you are printing large files. Be patient and look for signs that your 
computer is working. 


2. Check your printer queue to see if the print job has been spooled and to 
determine if it is printing. 


3. Your printer may not be connected properly. Check all connections as outlined 
in your printer manual. 
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MATTEL MEDIA CUSTOMER SERVICE 
AND TECHNICAL SUPPORT 


If you have any questions, please contact us for assistance. Our technical support 
specialists can be reached toll-free at the following numbers: 


In the US, call 1-888-MATTEL9 (1-888-628-8359) 
In Canada, call 1-888-MEDIA11 (1-888-633-4211) 
In the UK, call (0171) 519 5049 


In Australia, call 1-902-262-513 


(Calls are charged at $1.50 per minute. 
A higher rate applies from public or mobile phones.) 


When calling from outside the USA, please consult a telephone directory for 
a Mattel listing. 


Comments or questions can also be mailed to: 
Mattel Consumer Affairs 
Tech Support GA 0109 
333 Continental Blvd. 
El Segundo, CA 90245 
USA 


For a great place to get quick answers to the most commonly asked questions about 
Detective Barbie” 2 CD-ROM - The Vacation Mystery,” you can also contact 
Mattel on the World Wide Web at: 


http: //www.mattelmedia.com 


25 


CREDITS 

Mattel 

o A ie E pol Jesyca C. Durchin 
AA A do eN roo ad: Isabel Woodward 
A a E E E A A a. vic a Janice Adyani 
Production Ar rin dl UNID MAA n Travis Ruff 
Vice Presicent o Development ai o i Amy Boylan 
PRT A A OR Steve Feicht 
Sr. Manager - Business & Legal Affairs ................... Cynthia Berry-Meyer 
AA II Li A A OS Tuan Trinh 
MI A O we TA Don Delucia 
CU ted da A a e aa eo F Ray Boylan 
Vics Prasicent OF Operations), A oar o OA Timothy Waters 
Vice Presiqeni.or Marketing... jit a ick ss ep tne ne’ Cynthia Neiman 
Dinestorror Marketing suoi; ee ado dira Lauren Berzins 
Anota Proud Moamar... ai A som Shaun Rowan 
a o A ra ech 2, Melanie Bullock 
e A i a a Rs Chris Anthony, Nathan Carlson, Flo Di Re, 


Mikey Hawley, Michael Gough, 

Michael McGaharn, Kath Soucie 

¡A IEA NA John E. Bloodworth III, Adrian Fernandez, 
Sean O'Balles, David Trinh, Julie Takata, Maryhelen Sandoval 


26 


Special Thanks 


Rosa Allen, Jim Balthaser, Kenny Bender, Bob Bryant, Jennifer Connett, Toni DeBerry, 
Karen Ditto, Milton Evensizer, Craig Forrest, Richard Frost, Darlene Geithner, Rossina 
Gil, David Gordon, Dawn Gottula, David Haddad, Cheryl Hager, Roger Hu, Karen 
Kelly, Danny Kwan, Maureen LeMoi, Jerry LeVesqsue, Ginger Martinez, Michele 
McShane, Bob Normile, Jay O'Balles, Jonathan Petersen, Todd Piccus, Kendale 
Sheran, Terri Sieker, Tracey Smith, Cathy A. Takemura, Matt Thorne, Marie Whallon, 
Tiffany West, PJ Whitmore and Sammy the Wonder Beagle 


Gorilla Corporation: 
Executive PO O RE a T Jonathon O'neill Browne 
E Re a SS A lat o E rl Jeremy Cail 
Asocione PR tres... 20a os VA Nikolaus Ingeneri 
PM E Td Pe 0 Nikolaus Ingeneri 
[50d Aries A Ad oD hte SE Gregory P. McKee 
Laia Pronar EE i nn Jeff Fullerton 
Animais O97 as o Jeff Lovering, Craig Miller, 
Antonio Ramirez, Crisostomo Rosario 
Additional Programming by ................... John Reego, Warren G. Browne 
Insoll A O AR e 4 Bill Crupi 
Srita AE A Deborah Silverman 
Audio Engineers and Music Composers .................... Michael Beaumont 
Bruce Edwards, Andrew R. J. Cremeans 
Concepluah Artist “MUSA EPIA Andrew R. J. Cremeans 
At 7% feto Se. Cj Applegate 
Business CORRAL n. it Rosemarie Marcolongo 


27 


MATTEL, INC. 
LIMITED WARRANTY 


Limited Warranty. Mattel, Inc., warrants to the original consumer purchaser (“You”) that, under normal 
use, the software program and the medium on which it is recorded (collectively, the “Product”) will be free 
from defects in material and workmanship for 90 days from the date of purchase. (Your receipt shall be 
evidence of the date of purchase). 


Return of Defective Product. If, within 90 days of your date of purchase, You believe that the Product 
is defective, then return the Product, postage prepaid, along with proof of the date of purchase, to 
Consumer Adjustment Center, 15930 E Valley Boulevard, City of Industry, California, 91744. Upon 
Mattel, Inc.'s, receipt of the foregoing postmarked within the 90-day period, Mattel, Inc., will napa the 
Product or refund the price You paid for it, all in Mattel’s sole discretion. 


Warranty Disclaimers. The limited warranty above is in lieu of all other express and warranties of 
every kind and nature and, except as set forth above, the Product is sold "AS-IS" without any express or 
implied warranties of any kind. This Limited Warranty does not cover damage or malfunction resulting 
from any accident, misuse, modification, wear and tear, neglect, or any other conduct or conditions outside 
norma Product use or outside the control of Mattel, Inc., or its affiliates (collectively, “Mattel”). THE LIMITED 
WARRANTY CONTAINED IN THE FIRST PARAGRAPH ABOVE IS THE SOLE WARRANTY PROVIDED IN 
CONNECTION WITH THE PRODUCT AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE HEREBY DISCLAIMED. NO ORAL OR 
WRITTEN INFORMATION OR ADVICE GIVEN BY MATTEL OR ITS SUPPLIERS, DEALERS, DISTRIBUTORS, 
AGENTS, CONTRACTORS, OR EMPLOYEES (COLLECTIVELY, INCLUDING MATTEL, “THE MATTEL 
GROUP”) SHALL ANY WAY MODIFY THIS LIMITED WARRANTY. 


LIMITATIONS OF LIABILITY. IN NO EVENT SHALL MATTEL'S LIABILITY FOR ANY DAMAGES TO YOU 
OR ANY THIRD PARTY EXCEED THE PRICE YOU PAID FOR THE PRODUCT, REGARDLESS OF THE FORM 
OF THE CLAIM (INCLUDING, WITHOUT LIMITATION, ANY CONTRACT, PRODUCT LIABILITY, OR TORT 
CLAIM). MATTEL SHALL NOT BE LIABLE FOR ANY LOST DATA, INCIDENTAL, SPECIAL, PUNITIVE, 
INDIRECT, OR CONSEQUENTIAL DAMAGES OF ANY KIND OR NATURE RESULTING FROM 
POSSESSION, USE, OR MALFUNCTION OF THE PRODUCT, EVEN IF MATTEL HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 


This Limited Warranty gives You specific legal rights, and You may also have other rights which vary from 
state to state. Some states do not allow limitations on warranties or exclusion of certain damages, so some 
of the above limitations or exclusions may not apply to You. 


For inquiries regarding the Product, please contact Mattel, Inc. at 333 Continental Boulevard, El Segundo, 
California 90245. 


VALID ONLY IN U.S.A. 
23466-0922 
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pa oi ae Barbie? 2 CD-ROM 


Detective e Barbico e can walk 
| around the beach resort in su 


Import images from 
Barbie® Digital Camera. 
Images appear în 
mysterious places! 


Select your name | Save your game! 


from the list! 


Explore and click Keeps track of clues Turn your cursor 
on clues. and tools and lets you into a tool! 

contact Becky™! 
Load and play a Exit the Detective Gives general help 
saved game. Barbie? 2 game. and game tips. 
Reveals hidden Restart the Close the Crime 
clues! Detective Barbie® 2 Computer and return 


game. to the resort! 


ESTADIA 


PLEASE REFER TO YOUR USER GUIDE FOR ADDITIONAL INSTRUCTIONS 23466-0970 


